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Student Complaint Procedure 
 The University subscribes to the following 1987 statement on professional ethics of the 
American Association of University Professors, according to which “As teachers, professors 
encourage the free pursuit of learning in their students. They hold before them the best scholarly 
and ethical standards of their discipline. Professors demonstrate respect for students as 
individuals and adhere to their proper roles as intellectual guides and counselors.”  The 
University recognizes that the instructor has the authority to maintain appropriate classroom 
behavior and respects the academic freedom of the faculty (see Board of Visitors Policy 
1403:  Academic Freedom). The University will not normally interfere with content or style of 
teaching activities. The University recognizes the responsibility to establish procedures for 
addressing student complaints about faculty conduct that is not protected by academic freedom 
and not addressed in other procedures (see Board of Visitors Policy 1502:  Student Rights and 
Freedoms).  

This procedure describes how students may formally complain about inappropriate faculty 





a. The student’s name and University Identification Number 
b. The faculty member’s name and the course subject area prefix and number 
c. A detailed description of the nature of the complaint 
d. A detailed description of attempts at resolution with the faculty member and 

Chair or Program Director 
e. A detailed description of the relief sought 
f. A copy of the Chair’s (or Program Director’s) finding and supporting 

documents. (No new information is permitted.) 

1. The Dean shall provide the faculty member and Chair or Program Director a copy 
of the appeal. 

2. The Dean may consider the appeal or appoint a faculty member to consider the 
appeal. The person appointed shall not have been involved as a decision maker in 
Steps 1-3 above. 

3. The person considering the appeal shall review the materials and issue the finding 
within 30 business days from the date the appeal is filed.  The review of materials 
will generally occur outside the presence of the complainant and respondent, and it 
will be limited to a review of the record.  The person considering the appeal may 
interview any person, such as the original decision-maker, as needed. 

4.  The person making the decision shall first determine whether the conduct in 
question is protected by academic freedom and whether the student’s complaint is 


